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IT Support and Maintenance Services

Spending too much time and resources 
managing your computer systems?  
Let us help. We have the knowledge 
and resources to efficiently maintain 
and support your IT infrastructure, and 
we can even serve as your outsourced 
IT or desktop support staff. 

Macro Solutions Group 
IT Services 
These Support and Maintenance 
Services are ideal for small to mid-
sized companies who tend to give the 
IT tasks to their most technically savvy 
employees, but employees who are 
really not trained as IT professionals. 
A monthly maintenance contract with 
Macro Solutions provides you with 
greater peace of mind, because we 
proactively monitor your equipment 
performance and maintenance 
schedule. As a result, your staff 
spends more time on the things that 
make you money. 

Call us to see what we can do for you!

SYSTEM ADMINISTRATION

Server & Application Consolidation via VM

Security & VPNs      |      Firewalls      |     Wireless      |     VLANs

Asset Management

VOIP System
Implementations

Website Management
& Maintenance

Hosted Email

Backup & Disaster Recovery

NETWORK ADMINISTRATION

DESKTOP ADMINISTRATION

PC/Mac/Server/Mobile
Devices Installation,
Upgrades & Support

High-volume imaging &
Rollout Capability

Staff Augmentation
In most cases, outsourcing your IT 
staff or supplementing your desktop 
support positions is more cost-effec-
tive than trying to staff it internally. We 
can provide multiple technical leads at 
a moments’ notice – experts who are 
cross-trained on multiple platforms. 
This is a lot more dependable than 
relying upon a one or two person IT 
team or desktop support group. You 
won’t need to worry about employee 
turnover, vacations, sick days, train-
ing, benefits, etc. Our team of experts 
receives ongoing training on the latest 
technologies, while having access to 
multiple resources for support.


